SCHEDULE OF EVENTS

8:30AM - 8:55AM
Networking, Breakfast &
Registration

8:55AM - 9:00AM
President’s Welcome: Douglas
Maute

9:00AM - 10:00AM Incidental
Findings: John J. Leo, Ill, Esq. of
KAUFMAN BORGEEST & RYAN
LLP Parsippany, NJ and Lisa
Luciano, AtlanticHealth

10:00AM - 10:45AM
NJHA Legislation Update:
Jonathan Chebra

10:45AM - 11:15AM
Insurance Industry Changes:
Kevin Boland

11:15AM - 12:15AM

The Impaired Provider: Michael
R. Bertoncini, Esg. and Julieann
Diamond-Carrow, Esq. of
Jackson Lewis, P.C. Boston, MA

12:15PM - 1:00PM Lunch

1:00PM - 2:00PM

Accident Investigation Best
Practices: Chris Schabowsky,
PhD, CCE, Senior Investigator,
ECRI Institute, Plymouth
Meeting, PA

2:00PM - 2:30PM
Wrap up, Evaluation, and
Executive Board Meeting
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Incidental Findings in the Emergency Department: Finger-
pointing Fiasco and Navigating a New Way Forward

Lisa Luciano RN, BSN, CPHRM

Lisa Luciano RN, BSN, CPHRM is a graduate of Villanova University and is

working towards obtaining a Master of Science in Quality, Patient Safety and Risk
Management at Drexel University. She has over 30 years of experience in health
care. She is currently a Risk Manager for Atlantic Health System at Chilton Medical
Center. Lisa’s has experience in intensive care, emergency department and trauma
and radiology at Massachusetts General Hospital in Boston, Cornell Medical Center
in NYC and Morristown Medical Center in Morristown NJ. Lisa joined the Risk
Management team at Morristown Medical Center in 2014 and transitioned to Chilton
Medical Center in 2016.

John Leo
Kaufman Borgeest & Ryan LLP

John Leo is an attorney with Kaufman Borgeest & Ryan LLP in its Parsippany, New
Jersey office. John practices in the areas Medical Malpractice Defense, Long Term
Care and Nursing Home Defense, Professional Liability Defense, Premises Liability
Defense, and Construction Accident Defense, in the state and federal courts of New
Jersey and Pennsylvania

Update On State-Wide Initiatives and Activities
Report From New Jersey Hospital Association

Jonathan Chebra
NJHA, Director of Government Relations and Policy

Jonathan Chebra is the Director of Government Relations and Policy for the New
Jersey Hospital Association. Jon advocates on behalf of the association’s nearly
400 acute and post-acute members for public policy to better serve their patients.

He works daily with New Jersey legislators and administration officials on legislation
and public policy proposals that affect our healthcare and the way it’s delivered,
always with a goal of expanding coverage and access to high quality care.

Jon previously served as Chief of Staff for Assemblyman Herb Conaway, the Chair
of the Assembly Health and Senior Services Committee. During his tenure, he wrote
and advanced a number of key healthcare initiatives, including measures expanding
access to treatment for chronic diseases and tackling opioid abuse.

Prior to that, he worked for U.S. Senator Frank Lautenberg in his Capitol Hill office,
performing many duties including economic policy staffer. Jon has also worked on
numerous political campaigns on the local, state and federal levels, and remains
politically active in his community

Changing Dynamics in the Medical Professional Liability
Insurance Market

B Review recent B Discuss impact of cyber
developments affecting the
insurance market conditions
for the healthcare industry,
including underwriting
performance of carriers
from financial & economic

standpoint.

B Discuss the changing legal
liability, governmental environment in healthcare.
regulatory investigations,

workplace violence and

other issues affecting

medical malpractice

insurance carriers.

Kevin Boland
AVP, Healthcare Practice, Lockton Companies

Kevin is an Account Executive in Lockton Companies’ Northeast Healthcare
Practice and is responsible for insurance program development, negotiation,
placement, and service for clients in the healthcare industry. Kevin has over 15
years of experience in the insurance industry, both as an underwriter and broker,
with a focus on medical malpractice coverage. Kevin has been a member of
SHCRMNJ since 2014.
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First Do No Harm: Recognizing and Addressing Impaired Physicians

B Review applicable laws regarding disability B Discuss medical staff bylaw and contract B Discuss best practices for recognizing and
discrimination, age discrimination and provisions addressing issues associated addressing impaired physicians.
drug testing in connection with impaired with physician wellness, impairments and
physicians. safe practice.

Michael R. Bertoncini, Esq

Michael Bertoncini is a Principal in Jackson Lewis’ Boston office. He regularly counsels healthcare organizations on management
of employment law exposures, medical staff governance, and labor relations. Before joining Jackson Lewis, he was Deputy
General Counsel at Steward Health Care System where he oversaw employment, medical staff and labor matters. Mr. Bertoncini
is a cum laude graduate of Boston College where he earned a B.A. in History and was awarded the John A. McCarthy, SJ Award
for the most distinguished Scholar of the College thesis. He earned his J.D. from Northeastern University School of Law. Mr.
Bertoncini is a member of ASHHRA and the American Health Lawyers Association’s Labor and Employment Practice Group.

Julieann Diamond-Carrow, Esq.

Julieann Diamond-Carrow is Of Counsel in the Albany, New York, office of Jackson Lewis P.C. Ms. Diamond-Carrow has 20
years of experience in health law and provides legal counsel and business advice to health care entities and providers, including
health systems, hospitals, nursing homes, and physician practices. She has extensive experience handling a wide range of
transactional and operational matters, including corporate governance and authority, regulatory and compliance issues, physician
arrangements, risk management and medical staff issues, advance directives and end of life decision making, provider and
associate relations, and patient care issues. Her legal career started in private practice as a partner in an Albany based law firm
where she served as external chief legal counsel of Ascension, St Mary’s Healthcare in Amsterdam. She then transitioned to an
in-house role where she served as Vice President and General Counsel of Ascension, St. Mary’s Healthcare as a collaborative business partner and
advocate through her dedication to practical, innovative and solution-driven advice to complex issues.

Accident Investigation Best Practices: Plan for the Unthinkable

B Appreciate the importance of a B Utilize established product, procedure, B Follow a recent case study as an exemplar
standardized immediate action plan for and process evaluation methods to incident investigation including proper
fact gathering and evidence preservation determine the root cause of an adverse investigative steps leading to accurate
after an adverse event or near miss. event or near miss. conclusions that resulted in implementable

recommendations to avoid incident
recurrence.

Chris Schabowsky, PhD, CCE
Senior Investigator, ECRI Institute, Plymouth Meeting, PA

Dr. Schabowsky is a biomedical engineer dedicated to improving healthcare by promoting patient safety, medical device efficacy,
and value-based, cost-effective patient care. At ECRI Institute, he conducts accident and forensic investigation of adverse events
involving healthcare technologies and procedures. During these investigations, he perform on-site inspections, examines incident
devices, reviews nation-wide reports of related adverse events, determines the root cause of the adverse event, and provides
recommendations on how to avoid incident recurrence. These investigations often lead to ECRI Institute publications to educate
hospital members on best practices and incident prevention. His expertise encompasses evidence-based technology assessment,
clinical program development, and strategic equipment planning. Often, he presents his team’s findings and recommendations to the client’s
executive leadership as well as national conferences. Before focusing on consultation work, Dr. Schabowsky was a senior project engineer in
charge of evaluating the functionality, safety, and human factors of medical devices across major suppliers. Example medical devices that he
evaluated include surgical robots, physiologic monitoring systems, and surgical video systems. During his graduate academic studies, he led a
team of engineers and clinical personnel to develop a rehabilitation robot from conception to preliminary functional testing.
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