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Institution-acquired pressure ulcers are a leading threat to modern quality healthcare. Research by the U.S. Department of Health and Human Services' Agency for Healthcare Research and Quality shows that pressure ulcers cost the nation's healthcare system more than $11 billion a year. The condition is both excruciatingly painful for patients and costly for providers since it is considered preventable and, therefore, does not qualify for reimbursement by CMS and other payers. Individuals who developed PUs were more likely to die during the hospital stay, have generally longer hospital lengths of stay, and be readmitted within 30 days after discharge (Lyder CH et al, “Hospital-acquired pressure ulcers: results from the national Medicare Patient Safety Monitoring System study”). This session will offer practical solutions and tools for helping to prevent pressure ulcers and reduce the risk of readmission, including:
· Assessing and identifying at-risk patients prior to surgery
· Encouraging and ensuring mobility in patients on the general care floor.
· 5 steps to minimizing exposure to medical malpractice litigation
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Susan "Suzy" Scott, MSN, RN, WOCN, is currently the patient safety/quality improvement educator with the University of Tennessee College of Medicine, Office of Graduate Medical Education in Memphis, Tennessee. Additionally, she serves as an affiliate faculty member in the Center for Health Systems Improvement (CHSI) and instructor in the College of Nursing with UTHSC. Susan recently retired from the Veterans Health Administration (VA) after 34½ years of federal service. She served as the acute care specialist for the South Central VA Health Care Network in Ridgeland, Mississippi, which includes oversight of 10 VA medical centers in eight states. 

Susan has published and presented both nationally and internationally on the prevention of pressure ulcers in the operating room. Susan was recognized by the American Academy of Nurses in the Raise the Voice Campaign. As part of the campaign, the Academy is showcasing stories of nurse “Edge Runners” – the practical innovators who are transforming America's health care system through nursing solutions. The "Perioperative Pressure Ulcer Prevention Program (PPUPP): An innovative effort to prevent pressure ulcers in surgical patients" showcases the Memphis VA nursing research and aggressive approach to improving patient safety and outcomes. She developed the “Scott Triggers” an evidence based tool used to identify high risk in surgical patients.
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Susan has over 25 years working as a professional nurse specializing in Critical Care and Emergency Care.  She has worked in a variety of environments including medical centers, industrial sites, and ambulance transport.  Susan has assisted many hospital and EMS leaders with implementing policy that exceeds compliance with Standards of Care, whereby maintaining patient safety.
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Michael Wong, JD, is a recognized healthcare and patient safety expert. He has been at the forefront in driving practical solutions that reduce healthcare costs, decrease medical errors, and improve patient health outcomes. Wong is the driving force behind the Physician-Patient Alliance for Health & Safety (PPAHS), an advocacy group of physicians, patient advocates, and healthcare organizations. In recognition of his efforts to improve patient safety, Wong is a founding member of the American Board of Patient Safety, a recently created board to certify and recertify physicians in patient safety through the American Board of Physician Specialties, one of the United States’s main recognized physician multi-specialty certifying bodies. A graduate of Johns Hopkins University and a former practicing attorney, Wong is also on the editorial board of the Journal of Patient Compliance (JPC), the only peer reviewed journal devoted to helping patients take their medication as physician recommended. 
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